
  Fulfil criteria for        
 Suspected  case 

YES 

 Isolate case in a separate area 

 Do history taking and clinical examination (refer Annex C) 

Treat accordingly 

Primary Triage Counter 

Use “Checklist on Screening Questions at Triage Counter” 

(Refer Annex A) 

 

Figure 1: Flowchart for Patient Management of Suspected mpox Case in 
Outpatient Setting 

 
 
 
 
  
 
 

 
 

 
 
 
 
 
 
  
  
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

A 

If patient presented to government facility: 

 Take specimen for RT-PCR and              send to 
designated lab 

 Type of specimen to collect is based         
on disease phase 

 
If patient presented to GP/ private hospital: 

 Samples can be taken and sent to 
designated laboratory (refer Annex G)  
OR  

 Refer case to nearest Klinik Kesihatan for 
sampling and further management  

 

 
 Discuss with Physician for admission of 

suspected/probable mpox case 

 If fulfil admission criteria, admit in 
respective health facility (government/ 
private) 

 To send patient to the hospital using an 
ambulance (if indicated) 

 Avoid using public transport  

 Specimen for RT-PCR to be taken in 
hospital  

 Call PKD to inform about the case (Refer 

MOH website for PKD contact number) 

 Notify case to PKD within 24 hours 

 

 

Fulfil criteria for        
    hospital admission? 

(Refer Annex D) 

 
 

YES 
NO 

NO 

END 



 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

Positive 

Negative 

Designated laboratory to notify MOH 

Designated laboratory will key in information into SIMKA  

MOH receives notification and approves 

PKD to inform result to patient 
and requestor health facility 

Samples to be sent to designated laboratory (refer Annex G) 

Result of RT-PCR test 

 

Samples are taken for RT-PCR 

 

 Give symptomatic treatment 

 Issue Medical Certificate (MC)* if indicated, 
while waiting for test result  

 Advise self-isolation  

 Advise to go to nearest health facility if 
symptoms worsen 

 Call PKD to inform about the case (Refer 

MOH website for PKD contact number) 

 Notify case to PKD within 24 hours 

 

*Duration of MC will be based on the stipulated 

time frame of sample delivery and processing. 

 

 Treat accordingly 

 Allow discharge  

 Use appropriate PPE (refer Annex F) 

 Pack the sample by following the Triple Packaging System 

 Label as mpox outside the box 

 Send the specimens in ice to the laboratory as soon as possible 

 Keep specimen at 2o – 8o C (DO NOT FREEZE) 

 Fill in the Laboratory Request Form (according to the respective lab) 

 Type of specimen to collect is based on disease phase 

 Reassessment by PKD 

 Advice to continue self isolation  

 MC if indicated 

END 

A 

PKD to inform result to patient 
and requestor health facility 

END 


